
HOW TO REQUEST A

LOANER DEVICE



STEP 1:

1. Please go to 

https://www.citytech.cuny.edu/devic

e-loan/

2. Please click on the Yellow Box titled 

Device Request Form

https://www.citytech.cuny.edu/device-loan/


STEP 2:

Please enter your information in the 

required fields



STEP 3:

1. Please read all the information in the 

Policy and agreement box

2. Click on the box labeled “I agree”

3. Click on the box labeled “I’m not a 

robot”

4. Click Next



STEP 4:

1. Please choose a device that is 

available

2. Click on Next



STEP 5:

1. Please click confirm

2. Log into your City Tech email to 

check the confirmation email

3. Go to 

https://it.citytech.cuny.edu/walkin-

locations.aspx to check when their 

office is available for you to pick up 

your device

https://it.citytech.cuny.edu/walkin-locations.aspx

